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[SO2] Code on Access to Information

5|= Introduction

MEEEXEER (EER ) NEIERAEZREET ERHYESERBI AT RIEE
SMEFEFRNEXRE - BEBUEW -  EERPAITMEEFERIRAEERAE
RENEH - UREEREEHE NS HrEDMEE -

The principal functions of the Property Management Services Authority (“PMSA”) are to regulate the
provision of property management services by companies and practitioners in Hong Kong, and to promote
the professional development of the industry. To this end, the PMSA recognises the need for the
community to be well informed about the PMSA, the services it provides and the rights and obligations
of various parties under the PMSA regulatory regime.

AFRIFEEERRD AR RHRENSER - 5L I REF N EEEREEERNS -
WEIARSEMERINER -

This Code defines the scope of information that may be provided to the general public, sets out how the
information will be made available either routinely or in response to request, and lays down the
procedures governing its release.

AFRIREMREEERBERBRIKAIERN - REFIREBEKREHER - BLEEH
SRS 2 8F - HEBEOTRNERNEX @ BRIAGEERI MR -

The Code authorises and requires PMSA staff, routinely or on request, to provide information unless there

are specific reasons for not doing so. These reasons are set out in Part 2 and should be cited with
explanation if a request for information is refused.

EOURNERNBKRIIAERAZEMEE  NEFE  ERAEZHPTREBBEE

K WEZREHE—DHENBITEF / A8 (158 ) - BRNEFRSRERE -
Request for information will be handled as promptly and properly as possible and if necessary, members
of the public may be approached to clarify their request or directed to the Government
department/organisation they may approach further (if appropriate). Procedures will be kept as simple as
possible.

RTFRIMEFIBREKRBRNER  UMETREXRATRINREREEBENTHHAE
1& -

The Code also sets out procedures for review if a member of the public considers that the provisions of
the Code have not been properly applied.

KFRIE ESEEEE B © https://www.pmsa.org.hk °
The Code has been uploaded to the PMSA website: https://www.pmsa.org.hk/.
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—Z[ PART 1

7 FAE0 & Scope

1.1

RFAMEERRGEER -
The Code applies to the PMSA only.

ERE - BEIEKEE/NH courts, Tribunals and Inquiries

1.2

WOARE - EERHENRE/NEMETHNERMMS - XTRHIREARKESERE

MITEZ L -
The existing legal rules governing disclosure of information in the context of proceedings before
courts, tribunals and inquiries are not affected by the Code.

IR HE R Provision of Information

BB AT HEERIBVE R information to be Published or Made Available Routinely

1.3

1.4

EERE M MNIER - IEHEHNRSEA/EEERHELEERUHER -

The PMSA will publish, or make available for inspection at its office and/or website, the
following —

() AREERNEN - 81:

information on the PMSA, including:

(i) HARZRE, DR

its organisation; and

its functions.

(b) BREEBI N ARERH,

public register established under relevant legislation;

(c) T4 - BFEEER - /Ni+ - BE - HER UK

publications, including its annual report, booklet, leaflet, press release; and

(d) ERERNER -

the procedures for access to the information.

SEEERERBENEARBEAHRHR - BEERZAMENNER - SRR
ERBEE S RFZ A Lﬂiﬂﬂfﬂ‘ﬁb)\é%; °

Whenever a service for the public is introduced or changed, the PMSA will publish sufficient
information to explain the nature of the new service or change, and who will be affected by it.
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FEESKIRMHAYEE R information to be Provided on Request

1.5

RTE

1.6

EERMOBEKRMERR - R  REXRBEXELUANEMEE - RHED
Bt - A8 - BERREHOENBR28FESIRVEEE - RIo] FLUERE

The PMSA may also, on request, provide additional information relating to its policies, services,
decisions and other matters falling within its area of responsibility, except that request for
information in the areas listed in Part 2 may be refused.

15 KPR Legal Obligations and Restrictions

AFREHREERENNBEICREIIETE - B% - SRITASEEREN
FERMDENEREEERS - FARELREZEZERLHEARBESZRANER
REBRBRE ZFIS IR - WASTRIE AR E B ANBE R HESE
o 4EhE - RIDIBERZE -

The Code does not affect statutory right of access to information. Equally the Code does not affect
legal restriction on access to information whether these are statutory prohibition, or obligation
arising under common law or international agreement which applies to Hong Kong. If there is
any inconsistency between the Code and a statutory provision, or between the Code and an
obligation arising under common law or an international agreement, the latter shall prevail.

2% Procedures

@Eﬁﬁ*ﬂi& Access to Information Officer

1.7

EERCER—BAEBEEARERNEL  AERENEETRINHIT
The PMSA has designated an Access to Information Officer responsible for promoting and
overseeing the application of the Code.

ZINE RN REK Request for Information

1.8

RNERNEKRIU ORI EE A RD -

Request for information may be made orally or in writing.
MR E R o] BN A SOl fE - Al O6RFS - BHERIIBERE - Bl

BELUOESANREED - A8 £#AFTEBAEEMNFER Y - BEEBBEJEX
mES\EER MR OEEX -

Oral request will usually suffice where the information requested can be provided readily and
simply, for example by oral reply or provision of leaflet or standard form. PMSA staff may,
however, ask for an oral request to be confirmed in writing where necessary or appropriate.
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1.10

1.11

SEEXRYLUER - BEAMEMENPFERBRE  LRSREEBNARE
ELE -

Written request may be made by letter, email or the application form at Appendix, and should be
addressed to the Access to Information Officer of the PMSA.

ARERA / RELEEBMRTFHNEABZRNELR - WABRASTRIRVMHZES
B BEERERTR (BAER (Thig) KHl) RWREEE

Request for access to and/or correction of an individual’s own personal data held by the PMSA
will be dealt with separately pursuant to the Personal Data (Privacy) Ordinance and is outside the
scope of this Code.

ClEEINERAEK Response to Request for Information

1.12

1.13

1.14

EERERROEZINERNEXK -

Response to request for information will be given as quickly as possible.

s OB BRIRAFTEE R - REFHNIAETEmEZK(AmISUAZSHE K
OERiEL) - AIolZB RGN RHBER

Where a request, whether written or oral, cannot adequately be met by an oral reply or provision
of a standard leaflet, form, etc., the information may be given by —

(a) RABREAEIEEDRIEIE ;

providing a copy of the relevant record or part thereof;

(b) RABREACEIEEDRIDE ;

providing a transcript of the relevant record or part thereof;

(c) meraERatR KRIRNEEAMCRIERD ; 2L
affording a reasonable opportunity to inspect, hear or view the relevant record or part thereof;
or

(d) REBREACHEIERIARE -

providing a summary of the relevant record or part thereof.

ERNEREVRRNFIIEY - CRANEHLENTIUEE - ZHBNHERT
ERL T A -

As far as possible, information will be provided in the form in which it exists. Where disclosure
of certain information in a record is to be refused and subject to the circumstance, access to the
remaining part of the record may be possible.

RTFAAEREEER
The Code does not obllge the PMSA to —

() RAEERRBEBNER

acquire information not in their possession;
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(b) MEUEHOLSBFERAE ;

create a record which does not exist;

(c) BEXREHEELAMHER(NHRERBEXNERTRNE) ; 2L

provide on request information which is already published, either free or at a charge; or

d) REJZBWERFZESNER -

provide information available through an existing charged service.

EELEBER Y  ZREMPFARBLBEENERERRE -
In these circumstances, an applicant for information will, where possible, be directed to the
appropriate source of information.

{E i[Ol FERY T8 RE S 1S Target Response Times

1.15

1.16

1.17

1.18

EoEESERN  SERESAEEKRENUHNREBSBEER - MERAFFT - 7N
ZEREZKNUHAGTRRAYTZE - MIFLRIENIAERB RIS Z2EE
EORIEETA21H -

Where possible, information will be made available within ten (10) days! of receipt of a written
request. If that is not possible, the applicant will be so advised by an interim reply within ten (10)
days of receipt of the request. The target response time will then be twenty-one (21) days from
receipt of the request.

MEBRAEEZM - ASE EXELIRPIANRIRABII A A LM AR -

If a request is to be refused, the applicant will be so informed within the timeframe set out in
paragraph 1.15 above with explanation.

REERRER NS OIE2EB21HET FLOE - BERSFSABESRIERT -
M RVHARES A SHEHE30H -

Response may be deferred beyond twenty-one (21) days only in exceptional circumstances, which
should be explained to the applicant. Any deferral should not normally exceed a further period
of thirty (30) days.

REGFLIG-I2IRMABEERNE=_FERERF MBS ARERIESE
L22B iSSP ENER - EERERBEARTER Y TR

These targets may be extended if necessary to accommodate the third party procedures set out in
paragraphs 1.19 - 1.21, or where the applicant fails to pay any charges levied in accordance with
paragraph 1.22.

'THL —REERTAAZE TEH .

“Day” means “calendar day” in this Code.
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2 =& E Kl Third Party Information

12 B IS ™IER Procedures and Timeframe

119 MEMERZERF_BFAAHF=_FRM - LikF=FZPEANENESER
AEE—DHRE  EXFERNRBATARFAER I TFHRENEN - AEERS
SHZE=E - FHENAESREIKESLEERMFH R - W& EKEEI0
HAFLEE - EEKETFE-ERREMSENFELFLEE -

Where information requested is held for, or was provided by, a third party under an explicit or
implicit understanding that it would not be further disclosed, and where such information is
disclosable under the Code, the PMSA will so advise the third party and invite the latter to consent
to, or make representations against disclosure. The third party will be asked to respond within
thirty (30) days or such reasonable longer period as he may be granted on request.

H>

120 KZzE—EZEHREREKESFEER -

On receipt of consent in writing from the third party, the information may be disclosed.

121 BMZFE=EHRBFRFLRL - SRBERERBAFLERE - EREES
)56 = BRIBENIE N REGE - EERRASKEBFER -

If the third party makes representation against disclosure, or fails to respond within the stipulated
time, the PMSA will not disclose the information requested, in honour of its explicit or implicit
undertaking to the third party.

WWE Charges

122 EEZNMERNEXRFTEZEAER HAILEERUEZRBRHEMFBERME -
EEAEERBIOIATWRER  MABERNSEMBNERBSET 3B -

Processing request for information uses resources and the PMSA may therefore require payment
for this service. Any charges levied will reflect the cost of providing the information, and the
information will not be released until the requisite payment has been made.

& 14 Review

123 HUANRBEERBARBBITTRINEE  JEZEXEERBERARBERN - LX5H
LISZE1LIBRFAHFLEOIENAEERE  tEARSEERNEKX - BRIEHE

ERTHRAHAES - EFfFRRERRERE -

Any person who considers that the PMSA has failed to comply with any provision of the Code
may ask the PMSA to review the situation. The target response times set out in paragraphs 1.15
to 1.18 above also apply to request for review. The review will be undertaken by the Chief
Executive Officer and his decision will be final.

10
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5 EB PART 2

oJE B TR E R Information which may be Refused for Disclosure

2.1

2.2

EERCERRE NERNER - ERRENEREEEZFER | MEE
BIRHERR - BE IR N XFraVER -

The PMSA may refuse to disclose information, or may refuse to confirm or deny the existence of
information, in the categories and for the reasons set out below, which will normally be referred
to if a request is refused.

NATRENEENIEE"  BEEERSEHNEERIESE - UK AER
RS ERNEERESE  -£aE2EFER N EERSEZERKEERNATANRE
BB UREERNGENEE -

References in this Part to “harm” and “prejudice” include both actual harm and prejudice and the
risk or reasonable expectation of harm and prejudice. In such cases, the PMSA will consider

whether the public interest in disclosure of the information outweighs any harm or prejudice that
could result.

5 KRR EFEATERF Law Enforcement and Legal Proceedings

2.3

WMBEUNMER - EEBUEBKE NIERNER  EREEZTEEZFER

The PMSA may refuse to disclose information, or may refuse to confirm the existence or non-
existence of information if —

EI

@) TROWEESEE (QEETEANRTURTES  FRNITE) =

EEREE -

Information the disclosure of which would harm or prejudice the administration of
justice, including the conduct of any trial and the regulatory enforcement or
administration of the law.

0)  BRINFEEESLRTE  FRFAERNI YRR

ﬁém@ytﬁéﬁJHMkmL THREIE ARSI EERE

M RRELAERE ARSI ELENEE AN T i
%¢%@%uﬁ§°

Information the disclosure of which would harm or prejudice disciplinary actions, the
conduct or impartial adjudication of legal proceedings or any proceedings conducted or
likely to be conducted by a tribunal, inquiry or Appeal Panel, whether or not such inquiry
is public or the disclosure of the information has been or may be considered in any such
proceedings.

2%

D

—

©) BREHCEE  LUSEENEERAES  HEs5 RS 2T IB
R EF(ERENSARSHLER)NAEER -

11
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Information which relates to proceedings which have been completed, terminated or
stayed, or which relates to investigation which resulted in or may have resulted in
proceedings, whether any such proceedings are criminal or civil.

) EreEEgEmEREERRARFPRINER -
Information which would be privileged from production in legal proceedings on the
ground of legal professional privilege.

®)  mRmEEESHIE  BHENEESRERET  UREHIGERLENT
fE - ST B BRI EMVRERIEENIEE

Information the disclosure of which would harm or prejudice the prevention,
investigation and detection of crime and offences, the apprehension or prosecution of
offenders, or the security of any detention facility or prison.

=l

) BHOBEESHEZE  BFRZD - AZZ204E - SEREHYNT

FRESENEE -
Information the disclosure of which would harm or prejudice the preservation of the
peace, national security, public safety or order, or the preservation of property.

ff

@) BROEBIVESEEMAERZAZTCEENENIAASRZE -
OB BB RRZENHBIITHMITEZRMEREE L MER—NE R
ENRIARIR
Information the disclosure of which might endanger the life or physical safety of any
person (whether or not such person is in Hong Kong), or identify the source of

information or assistance given in confidence for security purposes, or for the
enforcement or administration of the law.

HYESHEENREMESE Regulation and Supervision of the Property Management
Industry

24 ERNKEZSVEEEFNEERERIGENEE  ASEERWITHEE
BRECRBIZREAEEYREERINBEE)NENRIISELIES -

Information the disclosure of which would harm or prejudice the general stability of the property
management industry, or the ability of the PMSA to perform its statutory functions in particular
those to regulate and supervise the property management industry.

ELE BB B R ENTT Management and Operation of the PMSA

25 (@ BRNPESSESENSY - XSS5 - b ERISRE S
=REN TIESRIEENEE -

Information the disclosure of which would harm or prejudice negotiations, commercial
or contractual activities, or the awarding of discretionary grants and ex-gratia payments
by the PMSA.

12
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(b)

(©)

(d)

ERKREZSEERNBRIFREXNI BN RANENERBEEZNIE

Information the disclosure of which would harm or prejudice the competitive or
financial position or the property interests of the PMSA.

ERMKEESHERYEMANENEFZIGENERE -
Information the disclosure of which would harm or prejudice the proper and efficient
conduct of the operations of the PMSA.

ERZZBATEMEAEERNE RS BERME -
Information which could only be made available by unreasonable diversion of the
PMSA’s resources.

W EBE?E@E%% Internal Discussion and Advice

2.6

(a)

(b)

(©)

AEEREZESHE  HERZES  /NEZEET - T{R/)\HEI/EBHEIX
% DIRBREIER - SEAER I1’E,%E$>ﬁ”z ;

Papers prepared for, and minutes and records of correspondence, meetings and
deliberations of, the PMSA Board, its standing committees, subcommittees, working
groups or panels.

ERRESYREERTENSERNESHNBERTW - LURATES
BITEMSEAESENER - BLEERNJEE—

Information the disclosure of which would inhibit the frankness and candour of
discussion within the PMSA Executive Office or PMSA Board, and advice given to or
by the PMSA Executive Office or PMSA Board. Such information may include —

(i) EHE“*)%VFBIVE‘EE NEEREER  EREETY/NEHEE
TR BBEADFERNNER BRI -

documents for and records of discussion, communication, information or
experience sharing at any internal PMSA staff meeting, or at any meeting of the
PMSA’s board, standing committees or subcommittees; and

(i) EHERPBEINZEMNANBERESERRUINEEL BER 8% &
R K B

opinion, advice, recommendation, consultation and deliberation by the PMSA
staff or adviser or consultant to the PMSA.

E322.6(a) R (b)ERFFIR REVACER ~ X RERHE AWMU SEHANLERE
- SRR EARRERACE KB ET -

Records, papers, documents and information mentioned in paragraph 2.6 (a) and (b)
above shall include records and information in whatever form, including without
limitation, computer records and email exchanges.

13
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ETHEERAEABNEE staff Employment and Public Appointments

2.7

HEERBENSETLF RAEEEREIIHESHE/ BREET //NEEE
2/ IHENE/ NENZESERBEEREENER -

Information which would harm or prejudice the management of the PMSA staff, the employment
of the PMSA workforce or the appointments to the board / standing committees / subcommittees
/ working groups / panels.

AEMESIRZNTIE Improper Gain or Advantage

2.8

ERKE O REEERAEMESAEITE

Information the disclosure of which could lead to improper gain or advantage.

H9E - 45T #1593 #r Research, Statistics and Analysis

2.9

@)  mMEERREEARTHOIN - FRAAAEENER - TS AE
£RE - IHEEERNEUEMA LEMERNBCENEENE -

Information relating to incomplete analysis, research or statistics, where disclosure
could be misleading or deprive the PMSA or any other person of priority of publication
or commercial value.

0)  OnEssHETETHERSEREA ATREREESH - mE
LRI R R SRS S ARG ET Bl bRt -

Information held only for preparing statistics or carrying out research, and which relates
to individuals, companies or products which will not be identified in reports of that
research, or in published statistics.

©  MigEEADBERNDN - HESAAENER - TEgEEmgias
EENANENE USRI ESIBERNRMR -

Information relating to analysis, research or statistics done for internal use, where
disclosure could harm or prejudice the effective and efficient operation of the PMSA, or
lead to misunderstanding of the property management industry.

il

FE=FEHN Third Party Information

2.10

ERNZRAF—E/ANAF=_BRHE ME=FRRABERELEERN AT E—
KEE - BUS =S cEEREREEREREHLBEEE - Ao FLUKE -

Information held for, or provided by, a third party under an explicit or implicit understanding that
it would not be further disclosed. However, such information may be disclosed with the third
party’s prior consent in writing which has not been withdrawn.

14
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BEAFLEE Privacy of the Individual

211

BEGAEREHAL)BENERER Y AERAANES ASEMSEA LR
FEIN) - BRIE—

Information about any person (including a deceased person) other than to the subject of the
information, or other appropriate person, unless —

() WEELEERFTAREERNERN - 3¢
such disclosure is consistent with the purposes for which the information was collected, or

(b) BRI ESARNEMSEALTCERASREESR - 5
the subject of the information, or other appropriate person, has given consent to its disclosure,
or

(0) EBIFTHBENR -

disclosure is authorised by law.

ﬁ%% Business Affairs

2.12

Bt ( BEBE - £/ RBSRmEE BESWENNBEESHHNER )
MIKBEZEATANZRFRAEIFEACTRENSE -

Information including commercial, financial, scientific or technical confidences, trade secrets or
intellectual property the disclosure of which would harm the competitive or financial position of
any person.

BRERKEZINER Premature Request

213 BEIRAHSEBAEA M ERMAERIIKENER -

Information which will soon be published, or the disclosure of which would be premature in
relation to a planned announcement or publication.

A TE PRl Legal Restrictions

214 ERUFEEE—

Information the disclosure of which would constitute —

() EREAERREFBARZEFEARR (BAER () KA (5
486F)fEAREAER) - 5X

a contravention of any law which applies in Hong Kong (including but not limited to the
Personal Data (Privacy) Ordinance (Cap. 486) on the use of personal data); or

15
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(b)) EREURES®EZNBEAREERENGEERREENBIRGZESIE
RS -

a breach of any obligation arising under common law or under any agreement which
applies to the PMSA / international agreement which applies to Hong Kong.

¥‘J5’|‘$¥§ External Affairs
215 ERNUNKRESHEEREYEEEN / REFESNHENREFBGRIAGENIESE -
PR SEERTRTACHER UEEEREHFE -

Information the disclosure of which would harm or prejudice the good relations between the
PMSA and the property management industry or/and related stakeholders, thereby causing
possibly adverse effects on the PMSA’s performance of statutory functions.

216 ERRBATARMEEE - F214REEZEMRE -

Paragraph 2.14 is the overriding restriction in considering the release of information under the
Code.

16
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(FE /A% (1N E

Appendix

APPLICATION FOR ACCESS TO INFORMATION
E ] =3\ IN EE
ENNER HFERE
(This form is also applicable to data access request under the Personal Data (Privacy) Ordinance and can be
completed either in English or Chinese. Please read the notes overleaf before completion.)

Applicant’s Particulars EBFFE A BIAE 1}

S (REE ) 156)) EBLHIEREREKX - OIHEX PR - BB REELL © )

Name * Mr &4 # 1D Document No.

e, Ms %+ S RBX I )
Correspondence Address

bl

Tel. No. Email Address Fax No.

B HE EHE AL BERE

*please delete as appropriate &M= FEFHZE
# Complete only if the applicant’s personal data is required Z1ZHVHTE /B FENBINEGN B Z4E,

Information Requested 3K ZEV I E 1}

To: Access to Information Officer, Property Management Services Authority
Units 806-8, 8/F, Dah Sing Financial Centre, 248 Queen's Road East, Wan Chai, Hong Kong
(Fax no.: 3696 1100)
(Email address: enquiry@pmsahk.org.hk)

B EBEAESFAEE 248 HAMESRT ) 818 806-8 =
MEEEEEER A AHERNIEE
(BESRAS: 3696 1100)

(EBERIHN 3 enquiry@pmsahk.org.hk)

Hi2gh - LUEE N

Details of information requested/Data access request (Please be as specific as possible. It will help us
understand clearly the information you are seeking. Use a separate sheet if necessary.)

FREEER/ERBREE (2 B EEHER - WEEE  FFEEZ )

Signature 522

Date HEHA

Code

10" working day:
21* working day:
51 working day:

For Internal Use i I ER 5 A3

PDPO

40™ calendar day:

Result: Fully/partially complied with/refused

(May 2026)



Notes #

1. The personal information collected will be exclusively used for processing your data access request.
Where necessary, we may transfer your personal information to any third party for the same purpose.
For correction of or access to the personal data you have provided to us, please contact our Access to
Information Officer.

REFRENER - EAREEEEIRPERNERNNSEL - UEFE - ABRIJERERERN
BRETREENEABERTE=7 - IRENARNIHINEARBNEAER - FEXBHLQFH
BRI E AL -

2. Please provide your full name as shown in your personal identity document, and also your HKIC or other
personal identity document if you are submitting a data access request under the Personal Data (Privacy)
Ordinance. We reserve the right to request your provision of additional information for verification of
your identity. We may not be able to process your application further if you do not provide us with all
the required information.

BN E’J1@A%Tﬁ;§5ﬁ§(1¢hﬁi\1ﬂﬁ’3£% WIRRRZRNZRE (BAER (AE) 561) R
MWEREBERNEX - F—FHREBNRNSHENSDEREERE - Kﬁﬁ 2 [E R REVAE FTTE L
ZB RS DRV %U WIRAREERE - XBIER I ARAE —D BEIRIPH

3. Details like your telephone number, correspondence address and email address will be used for
processing your data access request and for our communication with you. We will advise you on the
progress and result of your application through the means of communication you have provided.
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4. A charge reflecting the cost of reproducing the records concerned may be required. We will advise you
in advance on any such charge. If a charge is payable, information will not be released until the requisite
payment has been made.
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5. If your request involves a specific format of data that is not readily available, your request may not be
entertained or may be accepted at a charge commensurate with the actual cost involved.
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6. Your data access request will be processed according to applicable legislation, our Code on Access to
Information or relevant performance pledge as appropriate.

TRAVEREUE R 3 G 1 B I R AR] ~ A7 (AFERSTAT) SrERH RS &R EE -

(May 2026)



