N E peeszzes

"'m PROPERTY MANAGEMENT
PMSA services AUTHORITY

Code No.: 625/2025

y

Effective Date: 16 October 2025

www.pmsa.org.hk




PROPERTY MANAGEMENT SERVICES AUTHORITY

Best Practice Guide on Handling Dripping Air Conditioners

Guide No.: G25/2025 Effective Date: 16 October 2025

Preamble

Pursuant to section 44! of the Property Management Services Ordinance (Cap.
626) (“PMSQO”), the Property Management Services Authority (“PMSA”) issued this
Best Practice Guide (“Guide”) for enabling licensees? to more effectively address the
issue of dripping from air conditioners in private residential properties. While licensees
are encouraged to use their best endeavours to follow the Guide, failure to comply with
the Guide will, however, not be regarded as a disciplinary offence referred to in section
4 of the PMSO.

Background

2. A licensed property management company (“PMC”’) may, from time to time, be
involved in handling air conditioner dripping issues in private properties when providing
property management services (“PMSs”) for its clients®. Air conditioner dripping may
not only cause nuisance to others but also affect environmental hygiene and even pose
safety hazard. This Guide aims to assist licensed PMCs and their licensed property
management practitioners* (“PMPs™) to handle air conditioner dripping issue more
effectively and professionally, thereby reducing nuisance caused to the environment and

others.

! Section 44 of the PMSO provides: “The Authority may do anything it considers appropriate for it to do for, or in
relation to, the performance of its functions.”

2 The term “licensee” means the holder of the following licence: a PMC licence; a PMP (Tier 1) licence; a PMP
(Tier 2) licence; a provisional PMP (Tier 1) licence; or a provisional PMP (Tier 2) licence.

3 The term “client” has the same meaning as defined in section 16 of the PMSO, i.e. “in relation to a property for
which a licensed PMC provides PMSs, means - (a) the owners’ organization of the property; and (b) the owners of
the property who pay or are liable to pay the management expenses in respect of the services”.

4 According to Section 2 of the PMSO, licensed PMP means (a) a licensed PMP (Tier 1); or (b) a licensed PMP
(Tier 2).



Relevant Laws and Regulations

Public Health and Municipal Services Ordinance (Cap. 132)

3. According to Section 12(1)(g) (refer to Annex 1) and Section 127 (refer to Annex
2) of the Public Health and Municipal Services Ordinance (Cap. 132) (“PHMSQO”), if
the discharge of wastewater from the ventilation system (including air conditioners’) of
any premises is in a manner as to be a nuisance, the Authority (i.e., the Director of Food

and Environmental Hygiene)® may deal with the nuisance summarily.

4. According to Section 127 of the PHMSO, the Food and Environmental Hygiene
Department (“FEHD”’) may issue “Nuisance Notice” and “Nuisance Order” to the person
causing the nuisance or to the occupier or owner of the relevant premises, requiring the
nuisance to be abated within a specified period of time. Any person who fails to comply
with the “Nuisance Notice” commits an offence and, upon conviction, is liable to a fine
of up to HK$25,000; if the offence continues, a daily fine of HK$450 may be imposed.
Furthermore, if the nuisance persists after the person has been convicted for failing to
comply with the “Nuisance Notice”, the FEHD may apply to the court for a “Nuisance
Order”, requiring the person to comply with the order within a specified period of time.
Failure to comply with the “Nuisance Order” is also an offence punishable upon
conviction by a fine of up to HK$50,000, with a daily fine of HK$600 if the offence

continues’.

Common Law Duty of Care

5. The owner of a property has a common law duty of care for the property. If
dripping from the air conditioner installed in the property causes nuisance to a third party,
the owner may be held liable for relevant civil legal responsibilities. Therefore, the

owner has to properly maintain the air conditioner in the property to prevent any

5 Under Section 2 of the PHMSO, ventilating system means a system which is either mechanical or
electrical, or both, for introducing or exhausting air, and also means an air-conditioning plant which
contains a device for reducing or increasing the temperature of the air in any building, or any part thereof,
below or above the temperature of the external air.

¢ Under Section 3 of the PHMSO, the relevant Authority refers to the Director of Food and
Environmental Hygiene.

7 See Sections 127(3) and 127(7) of and Schedule 9 to the PHMSO



nuisance caused to others and the environment due to dripping.

Deed of Mutual Covenant (“DMC”) of a property

6. The DMC of a property is a legal document which is binding on all owners of the
property and stipulates clearly the rights, interests and obligations of owners, the PMC,
etc. regarding the supervision, repair, maintenance and management of private areas,

common parts and facilities, etc. within the property.

Duties of Owners

7. An owner of a property owns undivided shares of the land on which the building
is erected, and also co-owns with other owners the common parts and facilities
(including air conditioners® in the common area) of the property; hence owners / owners’
corporation’® (“OC”) have the duty to properly repair and maintain the air conditioners
in the common parts of the property to ensure they remain in good condition, so as to
avoid causing nuisance to others and the environment due to poor maintenance. However,
dripping from air conditioners installed in a private unit should be the responsibility of

the individual owner.

General Duties of Licensed PMC

8. A licensed PMC, in respect of the property for which it provides management
services, should remind owners/residents to regularly inspect and properly maintain the
air conditioners, the drip trays, the connected drainage pipes and the related facilities in
their private property to prevent dripping air conditioners. If any dripping issue is found,
the owner/resident should promptly engage a professional to identify the source of the
dripping and properly address the issue in order to reduce nuisance and safety hazard

caused to others and maintain environmental hygiene!°.

8 See Section 10 of Schedule 1 to the Building Management Ordinance (Cap. 344) (“BMO”). “Common Parts”
of a property include air conditioning apparatus.

9 An OC is a body corporate set up under the BMO. It has the legal status to represent all owners in managing the
common parts of the property.

10 Refer to “Letting Water Drip from Air-conditioners is an Offence Check and Maintain Your Air-conditioners
Regularly” (pamphlet) :
(https://www.fehd.gov.hk/english/pleasant_environment/library/aircon/CheckMaintainAC.pdf)




9. A licensed PMC should, as far as reasonably practicable, especially during the
summer, conduct timely inspection of the property to detect dripping air conditioner at
an early stage. They may assist in handling disputes among neighbours caused by air

conditioner dripping issue and follow up promptly to address the problem.

Handling Procedure for Air Conditioner Dripping Issue

10.  Upon receiving a complaint concerning dripping air conditioner in a private unit
of the property, a licensed PMC may go through the procedure outlined below for follow-

up and handling (see Annex 3'! for details)!? :

Investigation into the cause of dripping air conditioner

10.1 A licensed PMC should obtain detailed information from the
complainant about the dripping issue and the period concerned,
including the time, frequency, exact location, and severity of the
dripping, and properly record the relevant details for subsequent follow-
up. Afterwards, the licensed PMC should send its staff to investigate
the dripping at the scene, observing possible source of the dripping from
the exterior wall or common area of the property. If necessary, with the
consent of the relevant owners/residents, arrange for personnel to enter
the suspected unit with the air conditioner causing dripping, operate the
air conditioner for testing, observe whether dripping occurs, and

document the inspection process through photograph or video recording.
Reminding the owner/resident of the concerned unit to take corrective action
10.2 Ifitis confirmed that the air conditioner is dripping, the licensed PMC

should verbally remind the concerned owner/resident, as far as

reasonably practicable, to complete repair within 7 days'3 to rectify the

11 For details, please see the FEHD webpage below :
(https://www.fehd.gov.hk/english/events/files/Powerpoint_for_the Scheme 2024.pdf)
% Licensees should also refer to the Code of Conduct and the relevant Best Practice Guide on “Complaint
Handling Mechanism of Property Management Companies” issued by the PMSA :
(https://www.pmsa.org.hk/en/regulatory-framework/codes-of-conduct)
13 Calculated in calendar days.



https://www.fehd.gov.hk/english/events/files/Powerpoint_for_the_Scheme_2024.pdf

dripping issue. If dripping continues after verbal reminder, a written
reminder letter (see Annex 4) should be issued to the concerned

owner/resident, urging correction of the problem within 7 days'4.

If the air conditioner dripping issue is resolved

10.3  The licensed PMC should notify the complainant that the issue has been

rectified.

If the air conditioner dripping issue continues

10.4 The licensed PMC may consider taking further action in accordance

with applicable laws and regulations, including the DMC.

Referring to the FEHD and providing information for follow-up

10.5 Upon obtaining the complainant’s consent, the licensed PMC may refer
the case to the FEHD for follow-up. The licensed PMC should
complete the “Inspection Report Form” (see Annex 5'°) and submit it
together with relevant photo or video (if any)!¢ to the FEHD as
evidence for subsequent investigation and enforcement action. The

licensed PMC should properly maintain the related record.

10.6 After the above referral made by the licensed PMC, the FEHD will send
officer to inspect the dripping air conditioner at the scene and collect
evidence. Depending on the situation, the FEHD may issue a
“Nuisance Notice”!” to the owner/resident of the unit causing the
dripping. If the person concerned fails to comply with the said notice,
the FEHD may consider applying to the court for a “Nuisance Order”!®

against the person.

14 Calculated in calendar days.

15 For details, please see the FEHD webpage below :
(https://www.fehd.gov.hk/english/events/files/Powerpoint_for the Scheme 2024.pdf)

16 If legal proceedings arise regarding the related air conditioner dripping case, staff of the licensed PMC may be
subpoenaed to testify in court about their knowledge of the case.

17 See Section 127(1) of the PHMSO

18 See Section 127(4) of the PHMSO



https://www.fehd.gov.hk/english/events/files/Powerpoint_for_the_Scheme_2024.pdf

Providing assistance to the FEHD

11.  For handling air conditioner dripping issues, licensed PMCs should actively
participate in FEHD’s “Scheme of Participation by Property Management Agents in
Tackling Dripping Air-conditioners”!'®. Through enhanced interaction and cooperation
among owners/residents, they can assist in identifying the source of the dripping and
remind the relevant owners/residents to timely rectify the issue, thereby reducing cases
where owners/residents are prosecuted by the FEHD for failing to rectify the dripping
problem in a timely manner. Moreover, after the FEHD issues a “Nuisance Notice”?’ to
the owners/residents concerned, licensed PMCs may assist in verifying whether the issue
has been rectified, so as to shorten the FEHD’s investigation time and streamline its

enforcement process.

12.  To further promote the above scheme, the FEHD will consider giving priority to
organize seminars at properties participating in the scheme, providing PMPs and
residents with information related to air conditioner dripping issues and offer assistance
on methods and technologies to identify the source of dripping. PMCs interested in
joining the scheme may contact the respective FEHD District Environmental Hygiene
Offices 2!.

- END -

If there is any inconsistency between the Chinese version and the English version of

this Guide, the Chinese version shall prevail.

If there are any amendments to any laws or regulations mentioned in this Guide,

licensees have to act in accordance with the revised provisions.

1% The FEHD implements the “Scheme of Participation by Property Management Agents in Tackling Dripping Air-
conditioners” inviting PMCs of private estates to assist in handling air conditioner dripping issues during the
summer (May to November). For details of the scheme, please refer to the FEHD webpage below :
(https://www.fehd.gov.hk/english/events/scheme_of participation_by_property management_agents.html)

20 See footnote 17

2I Opening hours, addresses and contact numbers of District Environmental Hygiene Offices :
(https://www.fehd.gov.hk/english/district _offices/districtoffices/district_offices.html)




Annex 1

Public Health and Municipal Services Ordinance (Cap. 132)

12.  Nuisances which may be dealt with summarily

(1) The following matters shall, subject as hereinafter provided, be nuisances

which may be dealt with summarily under section 127—

(a)

(b)

(c)

(d)

(e)

()

(2

any premises (including any cemetery) or vessel in such a state as to be
a nuisance or injurious or dangerous to health;

any pool, well, ditch, gutter, watercourse, drain, sewer, water tank or
container, cesspool, pond, pit, sanitary convenience, soil, waste or
rainwater pipe, dust bin or refuse container or other like place or thing
so foul, or in such a state, as to be a nuisance or injurious or dangerous
to health;

any accumulation or deposit (including any dead body) which is a
nuisance or injurious or dangerous to health;

any animal or bird kept in such a place, or in such a manner, as to be a
nuisance or injurious or dangerous to health;

the emission of dust, fumes or effluvia from any premises in such a
manner as to be a nuisance;

the emission of dust from any building under construction or demolition
in such a manner as to be a nuisance;

the emission of air either above or below the temperature of the external
air, or the discharge of water, whether waste or otherwise, from the
ventilating system in any premises in such a manner as to be a nuisance.

(h) (Repealed 75 of 1988 s. 40)



Annex 2

Public Health and Municipal Services Ordinance (Cap. 132)

127. Provisions for securing abatement of nuisances which may be dealt with

summarily

(1)

)

The Authority, if satisfied of the existence of a nuisance to which this section
applies, may cause a notice in the form of Form C specified in the Seventh
Schedule (referred to in this section as a nuisance notice) to be served on the
person by reason of whose act, default or sufferance the nuisance arose or
continues, or, if that person cannot be found, on the occupier or owner of the
premises or vessel on which the nuisance exists, requiring him to abate the
nuisance within the period specified in the notice, and to do such things as
may be necessary for that purpose, and the notice may, if the Authority thinks
fit, specify any works to be executed for the purpose aforesaid:

Provided that, where the nuisance arises from any want or defect in any
premises or vessel of a structural character and where the premises or vessel
are or is unoccupied, the nuisance notice shall be served on the owner thereof.

The Authority may also, by notice under the foregoing provisions of this
subsection or by further notice, require the person on whom the notice is
served to do what is necessary for preventing the recurrence of the nuisance
to which the notice relates and, if the Authority thinks it desirable, specify
any works to be executed for that purpose, and a notice containing such a
requirement may, notwithstanding that the nuisance to which it relates may
for the time being have been abated, be served if the Authority considers that
the nuisance is likely to recur on the same premises or in the same vessel.

Where—

(a) the person by reason of whose act, default or sufferance the nuisance
arose or continues; and

(b) the owner and the occupier of the premises or vessel on which the
nuisance exists,

cannot be found or ascertained, the Authority may abate the nuisance and do

what is necessary to prevent a recurrence thereof, and may recover the cost

from any such person who may thereafter be found or ascertained.
i1



(3) Where a nuisance notice is served on any person, then if either—
(a) the nuisance to which the notice relates arose by reason of the wilful act
or default of that person; or
(b) that person fails to comply with any of the requirements of the notice
within the period specified therein,
he shall (whether or not an order under the provisions of subsection (4) has
been made in respect of him) be guilty of an offence.

(4) Where a nuisance notice is served on any person, then if—

(a) that person fails to comply with any of the requirements of the notice
within the period specified therein; or

(b) the nuisance to which the order relates, although abated since the service
of the notice, is, in the opinion of the Authority, likely to recur on the
same premises or vessel,

the Authority may make a complaint to the court and the court hearing the

complaint may make a summary order in the form of Form D prescribed in

the Seventh Schedule (in this section referred to as a nuisance order).

(7) (a) Any person who fails without reasonable excuse to comply with, or
knowingly contravenes, a nuisance order shall be guilty of an offence.
(b) Without prejudice to the provisions of paragraph (a), where a nuisance
order has not been complied with, the Authority may abate the
nuisance and may do whatever may be necessary in execution of the
order, and may recover any expenses reasonably incurred thereby from

the person against whom the order was made.

iii



Procedures for licensed Property Management Company (PMC) to handle
complaints about dripping air conditioner Annex 3

[ Receipt of complaint by licensed PMC ]

v

[ The licensed PMC meet with the complainant, inspect the air conditioner suspected}

of dripping, and take photo or video as investigation record

!

[ The licensed PMC remind the owner/occupier to abate the nuisance within 7 days]

\4

After the deadline, the licensed PMC verify Yes
whether the nuisance has been abated and take
photo for record

The licensed PMC notify
the complainant that the
nuisance has been abated

No A

Issue a reminder letter to the owner/occupier (Annex 4),
recommending abatement of the nuisance within 7 days, or

the case will be referred to the FEHD Yes

A 4

After the deadline, the licensed PMC verify whether the nuisance has been
abated and take photo for record

T~

[ The licensed PMC may consider taking further action in accordance with }

applicable regulations, including the DMC

'

The licensed PMC notify the complainant and, with their consent, refer the case to the FEHD for
follow-up. Complete the “Inspection Report Form” (Annex 5) and submit it to the FEHD

'

[ The FEHD verify whether the nuisance exists ]

The FEHD verify
ownership and issue a

Yes “Nuisance Notice” to the
whether the nuisance owner/occupier, requiring
has been abated abatement of the nuisance
within 3 days
. Yes whether the
The FEHD notify nuisance has been

the complainant abated

that the nuisance
has been abated

The FEHD conduct site inspection,
collect evidence, and take legal action
against the owner/occupier, and apply for
a “Nuisance Order” if necessary

Note: Staff of the PMCs may be required to act as court witnesses for the FEHD should the case be ultimately
brought to court iv



Annex 4

Ref.:

(Date)

[Address]

Dear Sir/Madam,

Dripping Air-conditioner

We are writing to inform you that we have received a complaint on___ (Date)  about a
sanitary nuisance suspected to be caused by a dripping air-conditioner installed within your

premises. After investigation, we found that the air-conditioner installed at (location)  of

your premises has been dripping in such a state as to be a nuisance.

To provide a comfortable living environment and prevent nuisance caused by dripping
air-conditioner, you are requested to rectify the situation within seven days from the service of
this notice, failing which we will refer the case to the Food and Environmental Hygiene
Department (“FEHD”) in writing for follow-up action. The FEHD may, pursuant to Section
127(1) of the Public Health and Municipal Services Ordinance (Cap. 132), serve a Nuisance
Notice on the person responsible for the nuisance, requiring the person to abate the nuisance
within three days from the service of the Notice. Non-compliance of the Notice is an offence
liable to a maximum fine of $25,000 plus a daily fine of $450.

For enquiries, please contact XX Property Management Company, Mr/Ms XXX on
XXXX XXXX.

Yours faithfully,

(XXX)

XX Property Management Company



Annex 5

URGENT
=

FE5E -
RELTES -

 RYBRELEE
(A )

To : Food and Environmental Hygiene Department
(Attn.: )

{HESRHE Fax No.:

RRIERK - REHRERE
DRIPPING AIR-CONDITIONER — INSPECTION REPORT FORM

(ARAEARIS AT E N &R > 2RI (x) HRYMEE)

(Please see the note on page [ x ] concerning the personal data provided in this Report Form)

1. & HH FEFR] Date and time of inspection

(a) HHf Date: (b) HF[H] Time:

2. RELRE Result of inspection

() ofRIVEE GEEYING 3 Bk - FAEBEPERAESEIIARE RS EE)
Complaint justified (Details at para. 3. Please provide separate Inspection Report Form for each
premises from which dripping from air-conditioner was detected)

(b) o #&EFREIL Complaint unjustified

(©) o REEFEERM/KFIE GEEYINE 4 B

Unable to confirm source of dripping (Details at para. 4)

3. HELRWH/KEE (RERRS 2B
Details of the dripping air-conditioner witnessed (Applicable to para. 2(a) only)

(a) HEA Date: (b) HFH] Time:

(c) HZEEFTHLE Address of the premises implicated:

(d) BEAREREKHEAVTHE (B0« SIERKENR - FFRBA - ERREZES)
Nuisance caused by the dripping air-conditioner (e.g. leading to accumulation of water, wetting passers-
by, causing noise nuisance, etc.)

vi



5.

() TE/KARMALE ~ B R~ o JEHV &)

Location, type and brand name of the dripping air-conditioner ( o layout plan attached):

B 0 %R o EE | 0o EAF o I ORER | o Hft GEEED)
Lof:tion Sitting Dining Master Bed Bed Others
room room bed room room room (Please specify)
mEzy

| Window-type

Type | 5385t
Split-type

fi#T Brand Name

(H RREIE N Weather condition:

o K5 EH Fine o f&X Cloudy o PR K Rainy

o HAth(FEEEHH) Others (please specify)

(2) BZL(iIE Location of observation:

Ban: FEEFAFE 8 80 EEAIZE) (e.g. at complainant’s unit, podium, neighbouring unit, etc.)

(h) #HZ777% Method of observation: o [AHE Naked eye 0 ¥iE$% Aided with binoculars
(i) FHJF E#8 With photo(s) as evidence: 047 No oA Yes; 7E No.

() ®EH15E#ENS HHEA Date of previous verbal advice given

ReErEEEKRERR (REARSE 2008)

Reasons for unable to confirm source of dripping (Applicable to para. 2(c) only)

(a) o AP FTHEAFER

No person from the implicated premises could be contacted

(b) o FFEATEFEEEERAFARETRE

Occupier of the implicated premises refused to allow the management agent to conduct inspection

(c) o Hthr GEEE)
Others (Please specify)

#5357 AZEl Particulars of complainant

(@ # (HF30: Name (English):
(b) M:A Sex: o5 Male oZ: Female
(c) EEEIRHE Tel. No.: (d) BEHHF Email address:

(e) Ippa&HiliE Correspondence address:

vil




6.

8.

KB E LSRR Z &R HA N B AL - FRAEWE AR - WATREEYURE A R
ST R B S ST ERRRS - FONAIE IR PR S H R NMIER S0 A HRE » JARE TREE e fF
PR ET] -

The information provided in this Inspection Report Form has been made by me voluntarily. In the event of legal
proceedings being taken, I am aware that I may be summoned by the court to testify what I know concerning the
matter of the complaint. I am further aware that the court may impose penalty on me if I refuse or neglect to
appear in court without reasonable cause.

WEEARERAE NGB A EE BN ECHR I - DE& a%%%ﬂ%zﬂﬁz ° FTHUSHIC Bk e £ 5
TRAYEEETEA 2 IR E] 8 A b2 e (e A P SR e 5 AT 5%

I give consent for my personal data to be disclosed to the Criminal Records Bureau of the Hong Kong Police
Force for checking my criminal record. Any record found may be produced in the court and disclosed to the
defendant in subsequent legal proceedings in compliance with the prosecution procedures of the Department of

Justice.

EF A% Signature of Complainant H Hf Date

28 \EEL Particulars of witness

(@ # (HF30: Name (English):

(b) FFREASEHS (417 ) Licence No. (if any)/ G078t (& 3 fir#i5 =5 £}) HKID Card No. (First 3
digits or letters):

(¢) MR Sex: o5 Male o Female

(d) EESEYERE Tel. No.: (e) E#E(H L Email address:

(e) EH/\F4FE Name of management company:

O FEH/AEAIERAL44FE Position at the management company:

PREREGER (RBEARSE 28)
Result of follow-up inspection (Applicable to para. 2(a) only)

(a) f&# HHA Date of inspection : (b) B4 Time:
()  oBEASREMIIIRMEKRER5E Nuisance caused by dripping air-conditioner still exists
) 0 A RMEHE/K 1B TR: Nuisance caused by dripping air-conditioner abated

(e) o EHN\EREENEER L S FI SE i A 7K 570 Follow-up inspection to the dripping air
conditioner could not be conducted before returning the report form

#i725¥F Supplementary information

viii



KB E RS R 2 BRI HA N ERRIR M - RABAETAESTR - TR FHOREE A R -
SRR RS IR - BORABNIRIO A GHFERNMIER B0 A TR - JARE T AE ST IE
] °

The information provided in this Inspection Report Form has been made by me voluntarily. In the event of legal
proceedings being taken, I am aware that I may be summoned by the court to testify what I know concerning the
matter of the complaint. I am further aware that the court may impose penalty on me if I refuse or neglect to appear
in court without reasonable cause.

WEERIRAE N BB A F A EBEN BRI EE - DEZRATELH - USSR £ HER
HYAEETRA T IR R B = 2 RS AR P (A SR S A 5 A\ P8z -

I give consent for my personal data to be disclosed to the Criminal Records Bureau of the Hong Kong Police Force
for checking my criminal record. Any record found may be produced in the court and disclosed to the defendant in
subsequent legal proceedings in compliance with the prosecution procedures of the Department of Justice.

FBAEE Signature of Witness B\ H|EIE Chop of Management HHf Date
Company

#5E Remarks:
S E 2o Ev' 5% Please tick the appropriate box o

BV R A ZRRET A  SaE AFRVE R BB & - FHRE (DRI RTERET) (5 132 F)
5 127(Dfk - SBFEET /ML T EEEURR > BUE AR A LR mAIA E H s = H OSBRI
L e

If the Food and Environmental Hygiene Department finds that the information provided in this statement is actionable,
the Department will issue statutory “Nuisance Notice” to alleged owner/occupier in accordance with section 127(1) of

the Public Health and Municipal Services Ordinance, Cap.132, requiring the responsible person to abate the nuisance
within 3 days from the service of the notice.

1X



FfifzE Note
£ [ARERKEHRSRE] LAHERNE AR

Personal data provided by means of the “Dripping Air-Conditioner—Inspection Report Form”

() BYRIEFEIEE (RIEE) G HAE _ LiteE S R Em e & N Ek R A

TR Ry B S RAR NPT BRIV E P - WSt e - Al 5 2B E i A\ 1%
HUAE PHBELUGEA - (HEERA 2 - AIRREMO A e R AUA RN AETE) - 78
At A 5 RIS PR BERE N ER - ZIRME B e RBHR Y - (R e
ERRIER RN A B F B -
The personal data and other details provided by means of this Inspection Report Form will
be used by the Food and Environmental Hygiene Department (the FEHD) for the purpose
of investigation of the reported offence. If there is sufficient evidence available, issue of
statutory nuisance notice will be taken against the author of nuisance. However, legal
proceedings may not be taken in the absence of sufficient evidence. The personal data
provided in this Inspection Report Form is given by you voluntarily to the FEHD. You
should not disclose such information to any unauthorized person.

(b) fREE (MEAERE (RARE) FRB11) 35 18 M1 22 RAfR 155 6 [RAINVHE » IRAEE
ol S BE LR ol A ol e A P TSR (B DR
You have a right of access and correction with respect to the personal data stated in this
Inspection Report Form in accordance with Section 18 and 22 of and Principle 6 of Schedule
1 to the Personal Data (Privacy) Ordinance.

(c) FF L hlihg s 5 FA8 N AT (E N B R - nIRE &SGR HAtBURFBI P Rt -
PLEEE BT (a) HFfra sy HHY -
The personal data provided in this Inspection Report Form may be disclosed to the
court/other Government departments and agencies for the purposes mentioned in (a) above.

(d) 48 _Ealhe & s RASHUSHIE N BRI T RER - GRS SR B K sk
F o Al RREN T ERERRE L
Enquiries concerning the personal data provided in this Inspection Report Form, including
request for access and correction should be addressed to district office of the FEHD.
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