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The EPD provides the following suggestions on contractual 
arrangements for cleansing/waste collection services contracts 
(contracts) in relation to MSW charging:

PMCs should not include in their contracts "all-inclusive" 
provisions requiring cleansing/waste collection services 
contractors to bear all costs incurred by the implementation 
of MSW charging,, i.e., all additional costs incurred by the 
implementation of MSW charging during the contract period 
such as expenditures on the purchase of designated bags/
designated labels for handling waste in common areas of the 
premises as well as NCW, and expenditures on "gate-fee", etc., 
without providing any calculation methods or mechanisms for 
the estimation of the said expenditures. Such kind of contractual 
arrangement is not consistent with the "polluter-pays" principle 
and will undermine the effectiveness of MSW charging. Moreover, 
the cleansing/waste collection services contractors may tend 
to offer higher bids for new contracts to balance the currently 
uncertain risks, which will not be in the interest of PMCs, 
cleansing/waste collection services contractors and households.

In view of the above, under the "polluter-pays" principle, PMCs 
should now discuss and establish suitable new contract terms 
with their cleansing/waste collection services contractors. This 
includes the supply format and arrangements for designated 
bags/designated labels. In terms of the quantity of garbage 
bags used in common areas and the amount of oversized 
waste handled, the cleansing services contractor can assist in 
providing an estimated baseline for designated bags/designated 
labels usage. This serves as a reference indicator for managing 
expenses incurred beyond the baseline usage of designated 
bags/designated labels and for evaluating reimbursements when 
necessary. The contract can also include provisions for regular 
statistics on the property's daily waste amount and garbage bag 
usage (refer to Annex V). This will help property management 
companies explain the calculation basis for waste charges to 
households in order to recover related costs from them.

Annex VI: Contractual Arrangements for Cleansing/  
Waste Collection Services in Relation to MSW Charging

Annex VII: Suggested Measures in Response to NCW  
in Premises under "Charging by Designated Bags"

1. Measures to Prevent 
NCW and Monitor 
the Compliance of 
Households

Communal waste reception areas

PMCs should display the signages of the EPD (please refer to 
Section 3.4.2 of this Guide) at prominent locations of communal 

staircase landings, etc.), so as to remind households that these 
reception areas are statutory enforcement points.

Apart from displaying signages at the communal waste reception 
areas, PMCs may prepare notices which list out locations of 
communal waste reception areas and points to note when 
disposing of waste there, and post those notices at prominent 
locations of the premises, such as lift lobbies.

PMCs and/or cleansing contractors should instruct their cleansing 
workers to conduct visual screening to check whether the waste is 

labels when collecting waste at the communal waste reception 

PMCs should not line the large waste collection bins at the 
communal waste reception areas with large designated bags (see 
Questions 4 and 13 of Annex I). Instead, depending on the needs of 
individual premises, they may arrange the purchase of transparent 
garbage bags (rather than the large black garbage bags generally 
in use at present) and line the large waste collection bins (usually 
about 100-litre) at the communal waste reception areas on 

designated bags are found in the transparent garbage bags35.

PMCs may step up the inspection of communal waste reception 

compliance of households. If they discover households disposing 
of NCW, they should request the households to properly wrap the 

disposal.

PMCs, OCs/OOs and cleansing contractors may jointly formulate 
work plans on the inspection of communal waste reception 
areas of the premises, including the inspection points, inspection 
frequency, records and follow-up actions to be taken, etc. 

OCs/OOs and site managers of PMCs/cleansing contractors to 
facilitate monitoring of the compliance of households and the 
effectiveness of the preventive measures.

35 See section 20O(2) in Division 2 of Part IVB of the amended WDO for the statutory defences.


